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Introduction

The Pharmacy Contraception Service (PCS) is an advanced service commissioned by NHS Eng
land, allowing community pharmacies to provide oral contraception (OC) and emergency contra
ception (EC). The service commenced on April 24, 2023, and expanded to include both initiation
and ongoing supply of OC on December 1, 2023. The service aims to offer greater choice and
access to contraception services, support highisk communities, and create capacity in primary c
are and sexual health clinics. The service is integrated with existing services and community ph
armacies to enable greater choice and widen access to services.

Due to patient vulnerabilities within our practice, health inequalities and language barriers
CKMP have agreed patients over the age of 18 year up until and including 54 years taking
agreed progesterone only pills can access their medication via the pharmacy first referral

Scope

Pharmacy First inclusion criteria adapted to meet CKMP agqreed SOP

Inclusion criteria
To be eligible to access this service a person must:

e Be an individual seeking to be initiated on a POP, or seeking to obtain a further supply of
their ongoing POP:

Progestogen Only Pill (POP):-

Norethisterone, Levonorgestrel and Desogestrel — from menarche up to and
including 54 years of age.

Drospirenone only — 18 up to and including 49 years

Exclusion criteria

They are considered clinically unsuitable, or are excluded for supply of OC according to the
PGD protocols

Under 18 years (Agreed as part of CKMP protocol)

Those lacking capacity
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Processes for referral

Patients requiring Pop as result of consult with Sexual health nurse/GP clinicians:-

Patient reviewed and POP identified as most suitable method of contraception
3-month supply to be issued as a one-off script

Pharmacy first referral completed - patient advised future reviews and obtaining of POP will be
via their chosen pharmacy

Send text to advise patient — Pre formatted text “POP Pharmacy first “which reads

“We have issued a 3-month supply of your progesterone only pill. You will now be contacted by
your chosen pharmacy who will be taking over the review and issuing of this medication in the
future.”

Patients requesting from Health Navigation team

Patients contact Health Navigation team requesting POP /Repeat prescription

Drugs list check - If patient on medication listed below — pharmacy first referral made — patient
advised they will be followed up by pharmacy first and future reviews and obtaining of POP will
be via their chosen pharmacy

Desogestrel

Zelleta

Cerazette

Cerelle

Hana

levonorgestrel
Norethisterone
Noriday
Drospirenone (4 mg)

If medication not listed above then book Sexual health tel con

Repeat prescription requests to Prescription team

Repeat script received for one of the following POP medications

Desogestrel
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Cerazette

Cerelle

Hana

levonorgestrel
Norethisterone
Noriday
Drospirenone (4 mg)

Check fits criteria:-

Over 18 years up to and including 54 years of age.

Request to GP for POP Script — request for script to be edited as acute for 3 months only supply
to enable patient to have immediate medication

Complete pharmacy first referral
Send text to advise patient — Pre formatted text “POP Pharmacy first “which reads

“We have issued a 3-month supply of your progesterone only pill. You will now be contacted by
your chosen pharmacy who will be taking over the review and issuing of this medication in the
future.”

If medication not listed proceed request script as normal
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Making a pharmacy first referral

Have patient consultation open

Click local services

iy ==~

Summary  Consultations  Medication

3 Confidentiality

Ell 8 Cancel | Clear . 19-Sep-2025 1213
'GODFREY. Jodie (Mrs)
——

Problems

— e, mrey iy

Diary Documents Referrals | New Consultation

B M E BV

Care History

ool
oo

Investigations

gur= || Information Lezl Local

e N i GP Surgery Run Book  Create | Medication  pggFit Spell | Print
"€ Problem [+ Sharing - | Visibily Charlotie Keel Modical Practics | Tempizte Appointment Task | RegimeReview ot chock Serviess
Consultation Patient Fa. DatelConsulter/Place Actions Print || Setlp Search Open

ast refreshed at 13:00:43

Report Management. - 36

SCR -142  Test Requests - 50

New priority Workflow Items received - Medicine Management

Documents - 10 Medicine Management - 1241 (1238)  Lab Reports - 16 (7) &m -49 (1) ﬁén!mx -357 (313)

# Allresources (clinical templates, document templates, protocols and concepts) have downloaded andare up to date.

Active ¥ MOUSE, Mickey (Mr)

114317825

GP COLTON, Dermof

My Record
All Records

Extemal Views
2

o Access Elemental
o Rlack Pear Cora

Create ref

Local Services

Preferred name

Consultation

1. <No Problem> &

Problem
History
Examination
Eamily History
Social
Comment
Medication
Follow up
Procedurs
Test Request
Referral
Document
Allergy

n-1929 (96y)

Config {3} Alltasks (0) | | 47
Local Services dashboard

Pharmacy First - formerly NHS Community Pharmacist Minor

| Create referral

A Recenterrors (2)

BrisD
rls OC Patient care by people who care

Powered by EMISX

Gender Male NHS no.



Progesterone only pill pharmacy first referral 1.0

Choose chemist

< Back

Search for a provider

Enter a postcode

BS5 0UA

Display name can vary to the name used by the provider. Please check the address details to verify you are
selecting the correct provider.

20 providers found

EASTON DAY NIGHT CHEMIST

° Opening times
192 Stapleton Road, Easton, Bristol, United Kingdom,
BS5 ONY

01173021465

Map and directions

Prepopulated form is created with patient details — complete highlighted
Patient details

First name

|Mickey

Last name

|M0use

Sex

Biological sex (sex assigned at birth)
Male ~

NHS number (optional)

Date of birth

|01—Jan-‘l 929

Please enter the condition this referral relates to

| Contraception

Please enter any more details you want to (optional)

Patient Takes POP - needs to have reviewed and ongoing prescriptions issued

Home postcode

|BSS 0UA
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Scroll down and “Create referral “

@ Referral created

This patient has been referred to Pharmacy First - formerly NHS Community Pharmacist
Minor lliness Service

Depending on your local arrangement, ask the patient to either

1. Contact the pharmacy te arrange an appointment

2. Please wait for a call from the pharmacy

Branch name: EASTON DAY NIGHT CHEMIST

Address: 192 Stapleton Road, Easton, Bristol, Bristol, United Kingdom, BS5 ONY
Telephone number: 01173021465

Email address: eastondaynight@gmail.com

|f they have provided an email address, please advise the patient to check their spam folder.

Appendix
NHS England » NHS Pharmacy Contraception Service Guidance updated Oct 2025

Version Control

Date Version ‘ Author Change Details
19/09/2025 | 1.0 JG Document created.
16/09/2026 | 1.1 JG Reviewed — No change
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