
GAF – 08/03/23 
 

SOP: Children under 16 who DNA hospital appointments 

 

 DNA Letter comes from hospital to CKMP inbox 

Task to named GP / Buddy GP / Safeguarding GP 

lead 

Text patient to inform & confirm address (Template “Address? Child” ) 

3 or more recent DNAs / 

Discharged / Safeguarding? 

concerns 

YES 

Done Done 

Scan to EMIS & send task to Admin Assistant of Lead Nurse 

NO 

Consider Inform PT’s Health Visitors if under 5 

sirona.charlottekeelhealthvisitingteam@nhs.net 

 

Code as one of the following:                    

CODE:                                                             SNOMED: 

DNA hospital appointment  2470229010 

Child not brough to appointment 2318571000000117 

 


